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Case Management Turnover Rate by Agency 

September 2024 
Agency Staff Type †FTE *Turnover % 

Lutheran Services Florida CWCM 12 30% 

 CWCM Supervisor   3 38% 

Camelot Community Care CWCM 10 30% 

 CWCM Supervisor 0 0% 

CNSWFL CWCM 25 30% 

 CWCM Supervisor 1 17% 
*Rolling year turnover is calculated by dividing the number of employees separated during the 12-month period divided by contracted positions during the 12-month period.   

†FTE- the number of Full-Time Staff terminated during a specified time period. 

 


